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Basic Quality Requirements 

The Basic Quality Requirements include your consent to the following: 

• Quality Capability 
The willingness for joint development and continuous improvement of products and 
processes, especially by using preventive quality methods 

• Quality Management System 
To allow WS Audiology to monitor and verify Quality Management System and to 
continuously improve quality capability proactively 

• Quality Improvement 
To permanently improve level of quality through benchmarking 

• Quality Information 
The obligation to inform and take immediate corrective actions in case of quality relevant 
incidents and to report about effectiveness of such actions 

• Change Management 
The obligation to notify WS Audiology of any changes in the product or service provided, 
with sufficient time given for WS Audiology to check whether such changes may have any 
detrimental effect on the finished device 

• Quality Assurance Agreement 
The willingness to conclude a Quality Assurance Agreements with WS Audiology 

_____________________________________________________________________ 

We hereby acknowledge the WS Audiology “Basic Quality Requirements” 

Supplier: ……………………………………………………………………………….. 

Street: ………………………………………………………………………………..  

ZIP, City: ……………………………………………………………………………….. 

Country: ……………………………………………………………………………….. 

Printed  
name: ………………………………. …………………………………… 

Date: ………………………………. …………………………………… 

Signature: ………………………………. …………………………………… 
______________________________________________________________________ 
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